
MINUTES OF THE MEETING OF THE VSG PPG ON MAY 22ND 2018 AT TATTENHALL SURGERY 
 
Present: Dr Siddorn, Clare Marsh (Chair), David Hughes, Terri Hull, Ian Waddington, Carol 
Hill, Trevor Ferrigno, Esther Sadler-Williams, Nigel Mitton, John Roberts, Mags Roseblade 
 
Apologies: Sheila Caddy, Sheila Sheen, Gill Jones, Pep Williams, Suzy Leaman 
 
Welcome and Minutes of last meeting: The latter were approved and a warm welcome 
extended to visitors from Broxton Community Care Team, co-ordinated by Nicola Griffiths.  
 
Nicola Griffiths of Broxton Community Care Team: 
 
Nicola introduced the team she had brought with her and handed over to Emma to explain 
their role. 
It is a pilot project that has recently been introduced to the local area which aims to funnel 
the appropriate care to those in need in the most efficient and economical manner. 
The team consists of 16 multi-disciplinary healthcare professionals e.g. O.T, 
Physiotherapists, dieticians, district nurses, healthcare assistants, podiatrists and liaises with 
third sector groups  (voluntary groups and community organisations that are independent 
of the Government) of which there are 36 in the area, with the aim of delivering 
personalised care to those in need in the community. Referral is by secondary care e.g. in 
getting patients home from hospital, or health professionals in primary care. Self-referral is 
also possible. In the future this team would like to access local village hall facilities to offer 
care to those patients who are unable to easily visit the surgery and may have physical 
problems exacerbated by social isolation. It is known that some physical problems can 
manifest themselves to a greater degree if a person is lonely or confused. The HCA and 
district nurses propose to offer mini clinics for blood tests, INR, ‘flu clinics and simple 
dressings at local venues – they have been offered Tilston village Hall, free of charge - from 
which to operate. By offering services away from GP premises it is hoped that the problem 
of social isolation can be addressed. Ian asked if there would be overlap of the services 
currently offered by the GP Practices. Emma denied this as their service is for those unable 
to attend surgery for logistical reasons. 
The group is funded by the Centre for Independent Living (CIL) and has been commissioned 
by the CCG as a pilot until June 2019 but is hopeful of being commissioned on a permanent 
basis thereafter. 
During ‘Carers Week’, in June, the group hope to encourage more people to become carers 
and they are having an Open Day on June 28th for existing carers and those considering the 
role.  
The team was thanked for their presentation and the PPG asked to be kept informed of 
progress. 
 
Following the presentation, the PPG discussed the pilot project. All agreed it sounded 
excellent in principle…. 
Doubts raised were: 

 the ability to deliver clinical care to multiple persons in non - clinical surroundings 
and still fulfil CQC requirements for Infection Control.  



 how to provide this service without jeopardising the domiciliary care for those who 
are unable to attend the surgery or a village community setting. 

 
 
Survey Discussion 
 
Dr Siddorn thanked Esther and the PPG for their work on the survey. She asked that on the 
nights of the presentation she might present a short report highlighting the current 
difficulty in recruiting GPs to the VSG. GP recruitment is a national problem but hasn’t 
affected the VSG before. The VSG is three doctors down, there have been no responses to 
recent advertisements and locums are not available. As a large part of the survey responses 
is devoted to appointment issues it is important that this development is highlighted. 
 
Esther reported that her slides are relatively unchanged from those presented at the 
previous meeting.  
Clare has met with the VSG Equipment fund committee (Ian Menzies, Helen Jowett and 
Alison Roberts) and they have offered a presence at the open meetings and Lewis’s of 
Farndon  (Alison’s business) will provide tea and coffee at each venue in return for a 
donation to the Equipment Fund. They are hoping to provide four slides on their role and 
how money raised benefits patients. 
Clare has requested flyers from the CCG to advertise the Extended Hours Service. 
Esther and Mags will be at each venue from 5pm on June 5th and 6th to set up the room and 
projectors etc. Offers of help accepted. 
 
Newsletter 
 
Copies of the latest edition were passed around and compliments passed to Terri on the 
content and design. Distribution will take place over the next few weeks. 
Ideas for the next edition (copy deadline is July 20th) 

 Survey findings and feedback from open meetings 

 Changes implemented as a result of the survey 

 Focus on nursing tasks/skills and identifying which role offers which service 

 Illustrate new Patient Access website and encourage registration (Trevor provided a 
document for précis and inclusion) 

 Reproduce “The 10 insider tips I bet you don’t know about your GP” blog 

 Missed appointments statistics 
 
Clare’s report from the PPG Chairs’ meeting and Rural Alliance meeting 
 

Rural Alliance 

 

On Tuesday 24th April five of the RA PPG Chairs (Tarporley x 2, Kelsall, Bunbury) met to have a 

discussion on the first stepping stones with our formation.  The evening went really well and all 

parties were extremely positive about the idea and our power as one voice. 

 



The group felt we should look to have a terms of reference or constitution, something 'official' to 

say we had become an alliance. 

 

Humphrey from Kelsall spoke about a contact he has at GB Partnership which is a Healthcare 

Developer and supports NHS Bodies and GP's to identify gaps in services.  He is going to contact 

them for advice regarding the possibly requirements for cluster practices. 

 

We are planning to meet again on 12th June. 

 

 

PPG Chairs Meeting 

 

We had a talk by Dr Chris Ritchieson about the CCG merger taking place.  I spoke of our RA 

formation and that we had concerns for the future and that as a 38,000 voice we would be 

expected to be heard. One lined he used was 'Equal access to care'. One to remember!! 

 

I also raised the concern that eConsult wasn't very user friendly to Sarah Murray and our 

feedback had been patients had been frustrated by it.  I have been asked to email our comments 

and findings to Chris Amery. Can you please let me have your thoughts on this Suzy and Mags as 

I know you have had 'issues' ;-)) 

 

Extended Hours currently works on 80% available on the day 20% pre-bookable, a request was 

made to adjust this as it would help workers more if the pre-bookable appointments were higher. 

 

We had a presentation of Patient surveys from a few practices. 

 

Cheshire West Carer Support asked us to identify the staff member involved at the surgery 

(Trevor can you please confirm this) and to check if the surgery is engaged in the scheme.  I said 

I believed we were as I was aware of the notice board with their posters.  Carers week is 11-18th 

June if we wanted to raise awareness. 

 

I asked Chris to organise the Extended Hours flyers for our Survey Meeting nights. 

 

We were praised for our activity as a group and that in the sort time we have been together we 

have achieved so much more than many that have been going three years!! :-))) 

 

 
 

News from the Practice 
 



 Trevor reported that the VSG have been complicit in GDPR within the NHS for years, 
so not too much to worry about. One change that has been made is that patients’ 
medical information on the Patient Access website will be available for those seeking 
it. 

 Number of online appointments to be available will be in proportion to those 
registered for Patient Access. Currently 20% are registered and therefore 20% of 
available appointments will be open to online booking. It will only be possible to 
book two appointments on the system. Anyone who fails to attend an appointment 
that they booked online will have their ability to access these appointments 
rescinded. 

 
 
 

 The  use of the TV monitor to call patients in Farndon will cease from June8th and 
will be used for providing information. 

AOB 
 
Sheila Caddy had asked Mags to raise a question about the possibility of having CPR and 
defibrillator training at a venue in Farndon as there was discussion about this on the 
Farndon Village Events Facebook page. This is currently delivered in Tattenhall by the 
Tattenhall First Responders and Sheila proposes asking if these volunteers might consider 
delivering training in Farndon. As the meeting had been lengthy and there wasn’t time to 
give this full discussion it was decided discussion should continue at the next meeting. In the 
meantime, it might be possible to place slips of paper on each chair at the open meetings 
asking people to hand them in on their way out if they thought they’d be interested in 
attending – no names or emails – just to gauge interest. 
 
Date of next meeting 
 
Tuesday 3rd July, 18.30h in Farndon Surgery 
 


